Lets Work it Out!
R Reach Out n 2

COME TOGETHER WITH THE PERSON B
YOU ARE HAVING CONFLICT WITH ,..r

Engage in a Conversation

’{ # REMAIN CALM AND MAKE SURE
TO TALK ONE AT A TIME.

Seek to Solve the Problem oy

4
AGREE TO COME UP WITH SENSIBLE R <l
SOLUTIONS YOU BOTH CAN ACCEPT, ‘i .

‘

oN \M Open Up L

.., CALMLY COMMUNICATE YOUR SIDE OF
. ‘, THE STORY TO EXPLAIN HOW YOU FEEL.

[ "=~ ListenIntently

LISTEN TO THE OTHER PERSON SO THAT
YOU UNDERSTAND THEIR POINT OF VIEW.

V ‘, Voice Solutions

1 BRAINSTORM SOLUTIONS TO RESOLVE
)‘. YOUR CONFLICT TOGETHER.
-

E LA End on a Good Note 4

AGREE TO THE SOLUTIONS; GIVE A = N
COMPLIMENT AND SHAKE HANDS, 13 3

7




